
2018 Water & Wastewater/Stormwater Rates
City Council has approved a combined 4.50% increase to the water and wastewater/storm rates. The 
following rates based on metered water consumption are effective January 1, 2018:

For more information contact Alectra Utilities (fromerly Horizon Utilities): 
905-522-9200 (Mon – Fri 8:30am to 4:30pm) 

or visit: www.horizonutilities.com/water-wastewater-rates

How much will my bill increase?
An average household consuming 200 cubic metres of water annually will pay an additional $30 per 
year or 58 cents each week. This represents a 4.50% increase from 2017.

How do we compare to other municipalities?
Hamilton’s water and wastewater/storm rates are among the lowest in Ontario as shown below:

Why do rates keep increasing?
Water and wastewater budgets contain fixed costs that do not change in direct proportion to water 
consumption. The cost to distribute, collect and treat municipal water and wastewater throughout the 
City remains relatively constant, regardless of the volume actually consumed by all residents. The largest 
portion of your bill is used for capital renewal and expansion of the City’s overall water/wastewater/
storm infrastructure that has a replacement value of $10.1 billion. Aging City infrastructure becomes 
more costly to operate, maintain and replace with nearly 20% of the City’s water and sewer mains 
being more than 80 years old.

2017 2018
Water Fixed Charge (daily)1 $0.33 $0.34 $0.01

Increase

$0.72 $0.75 $0.03Consumption Charge Block 1 ( 0-10 cubic metres/month) 
$1.43 $1.49 $0.06Consumption Charge Block 2 ( >10 cubic metres/month)

$0.77 $0.81 $0.04Treatment Charge Block 1 ( 0-10 cubic metres/month)
$1.54 $1.61 $0.07Treatment Charge Block 2 ( >10 cubic metres/month)

$0.34 $0.36 $0.02Wastewater/Storm Fixed Charge (daily)1
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2018 Water & Wastewater/Stormwater Rates
The 2018 combined 4.50% rate increase will be used to support:

• Operating and maintenance costs to keep our drinking water safe (1.34%)
• Investment in treatment plants, pipelines systems and stormwater management (3.16%)

Fixed Charges 
A fixed charge is based on the size of the water meter installed in your home reflecting the demand 
your property’s water service places on the City system. This charge applies even if you haven’t used any 
water in a given billing period as there is a cost to provide capacity to your property. Most of the City’s 
water system costs are fixed and do not vary with the volume of treated water provided to customers.  
Fixed costs include meter reading, billing, customer service, meter repair, capital debt financing costs 
and the provision of the public fire protection system.  

1.34% 

3.16 % 

Consumption Charges

Toilets are NOT Trash Cans

Treatment Charges

How can I save water costs all year long?

The cost of water used based on a charge per cubic metre (m3).   

By keeping harmful items out of your toilet, you help the sewer systems run more effectively.  The 
following items can clog pipes, cause sewer backups or tangle into massive knots that damage sewage 
pumps and should never be flushed down your toilet:  

Charges are based on your water consumption and cover the cost of wastewater collection and 
stormwater management of the water that flows off your property into the storm system. Charges are 
based on your per cubic metre water use.  

Repair – Don’t put off fixing that leak in your home; repair it immediately. Even a silent toilet leak can 
waste 5,000 litres or more per month. Put a few drops of food colouring in your toilet tank. If it seeps into 
the toilet bowl after 15 minutes, you have a leak. Most leaks can be fixed easily with inexpensive parts. 

Retrofit – Many fixtures in the home, such as toilets and shower heads, can be adapted or replaced 
with more water efficient alternatives that use much less water.     

Reduce – look for ways to reduce the amount of water you use in your home. It’s surprising just how 
much water we waste:

• In the bathroom, don’t leave the tap running while brushing your teeth or shaving. Install low flow 
shower heads & toilets and take shorter showers.

• In the kitchen, avoid excessive running of the tap while preparing food. 
• In the laundry room, only do a washing when there’s a full load.
• Outside, use a rain barrel for garden watering. Limit lawn watering and car washing. 

Help prevent sewer issues at your home and in the City system by only flushing 
human waste and toilet paper down your toilet!

• Wipes (including the “Flushable” kind)
• Feminine Hygiene Products 

• Kitty Litter
• Condoms

• Diapers
• Hair

• Paper Towels
• Dental Floss


